
The details of information relating to the Corrigendum with 
reference to the Bid No. 592 dt. 25.02.2025 can be downloaded from 
www.agri.odisha.gov.in/tenderodisha.gov.in. from dt. 12.03.2025. 
Other terms and conditions as mentioned in the Bid document remains 
unchanged. 

Joint Director of Ag 	(In or ation) 
Odisha, Bhubaneswar 

CORRIGENDUM NOTICE 

with reference to the Bid No 592 dt. 25.02.2025 for 
"Procurement of Tablet PCs" 

OFFICE OF THE JOINT DIRECTOR OF AGRICULTURE 
(INFORMATION), ODISHA, BHUBANESWAR 

No.ciAo, 2-̀ ;- Dated : 1 /03/ D-0  

   



46tiv...y 

Clarifications to Pre-bid meeting held on 10.03.2025, 01.00 PM relating to the E-Tender for Procurement of Tablet PCs- 1982Number 

SI. 
No  

Agency Reference Content as per the Bid Document Query/Clarification Sought Clarification 
Issued 1.  Acer 	India 

Private 
Limited 

Specification of Tablet 
PCs to be supplied: 
Type 
Page No-13 

5G 
Request the department to amend the clause as 
4G, 5G or higher. We can Provide 4G in our 
tablet. Amending the clause will give an equal 
chance of participation. 

Refer 
corrigendum 

2.  Acer 	India 
Private 
Limited 

Specification of Tablet 
PCs to be supplied : 
Chipset 
Page No-14 

Qual./SM6375 or better Request the Department to amend the clause as 
Qual. I SM6375/Mediatek or better. 

Refer 
corrigendum 

3.  Acer India 
Private 
Limited 

Specification of Tablet 
PCs to be supplied 
:Screen Type 
Page No-14 

TFT Request the Department to amend the Clause as 
TFT/IPS. IPS Is better display technology than 
TFT. Request the department to amend this. 

Refer 
corrigendum 

4.  Acer India 
Private 
Limited 

Specification of Tablet 
PCs to be supplied : 
Resolution 
Page No-14 

1920 x 1200 (WQXGA) or better Request the department to amend the clause to 
1920x1200/1440x2200 or better. Please remove 
the term WQXGA as the term used will be 
specific to single OEM. 

Refer 
corrigendum 

5.  Acer 	India 
Private 
Limited 

Specification of Tablet 
PCs to be supplied : 
Weight 
Page No-14 

500 gm or lesser Request the department to amend the clause as 
600 Gm or lesser as the model which we have is 
having a weight of 560GM. 

Refer 
corrigendum 

6.  Acer India 
Private 
Limited 

Eligibility Criteria 
Page No-6 

OEM must have service center in Odisha and 
escalation matrix (Toll Free No, online portal, 
Live chat, email option for service support) 

Request the department to Amend the clause as 
Toll Free No, Email Option for service support. 
Please remove the clause Live chat and Online 
Portal. Live Chat option we don't have. Online 
portal we only have Email Option, Service center 
locator, and track your repair. 

Refer 
corrigendum 

7.  Acer 	India 
Private 
Limited 

Period of Delivery 
Page No-13 

Within 45 days after issuance of Purchase Order Request 	the 	esteemed 	department 	to 	kindly 
increase 	the 	delivery 	days 	to 	60 	days 	after 
issuance of purchase order to meet the supply 
challenges faced by most of the OEM nationwide 
due 	to 	closing 	financial 	year. 	Extending 	the 
delivery 	period 	to 	60 	days 	will 	help 	us 	to 
overcome the supply challenge. 

Refer 
corrigendum 
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Si. 
No  
8.  

Agency 

Acer 	India 

Reference Content as per the Bid Document Query/Clarification Sought Clarification 

9.  

Private 
Limited 

Unite 

Suggestions to be added in specification for better 
product : 
Metal Body 
Front Camera should have face login feature 
Power button should have finger print secure 
login 

Issued 
Bid 	condition 
prevails 

10.  

Entrepreneur 

Unite 

Eligibility Criteria 
Page No-6 

OEM must have service center in Odisha and 
escalation matrix (Toll Free No, online portal, 
Live chat, email option for service support) 

We request you to kindly modify the point; Toll 
Free No, Email Option for service support. and 
remove the point Live chat and Online Portal. 

Refer 
corrigendum 

11.  

Entrepreneur 

Unite 

Eligibility Criteria 
Page No-6 

The bidder should have similar experience of 
supplying 	laptops/desktops/Tablet 	PCs 	to 
Central Govt. / State Government/PSUs during 
the last 3 financial years ending in 31.03.2024 
with minimum value of Rs. 1.00 Crore in a 
single project. 

We request you to kindly add the experience of 
supplying laptops/desktops/Tablet PCs to Central 
Govt. / State Govemment/PSUs during the last 
financial 	years 	ending 	in 	31.03.2024 	with 
minimum value of Rs. 50 lakhs instead of Rs. 
1.00 Crore in a single project. 

Refer 
corrigendum 

12.  

Entrepreneur 

Unite 

Specification of Tablet 
PCs to be supplied : 
Type 
Page No-13 

5G 
We request you to kindly modify the point; as 4G, 
5G or higher. 

Refer 
corrigendum 

13.  

Entrepreneur 

Unite 

Specification of Tablet 
PCs to be supplied : 
Resolution 
Page No-14 

1920 x 1200 (WQXGA) or better We request you to kindly modify the point; of 
resolution 	1920x1200 or 1440x2200 or better. 
And remove (WQXGA) 

Refer 
corrigendum 

Entrepreneur 
Specification of Tablet 
PCs to be supplied : 
Chipset 
Page No- l 4 

Qual. I SM6375 or better 
We request you to kindly modify the point as 
Qual. I SM6375/Mediatek or better. 

Refer 
corrigendum 
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SI. 
No  

Agency Reference Content as per the Bid Document Query/Clarification Sought Clarification 
Issued 14.  Unite 

Entrepreneur 
PBG 
Page No-5 

Performance Bank Guarantee amounting to 
7% of the contract value from a scheduled 
Commercial Bank payable at Bhubaneswar in 
favour of the Joint 	Director of Agriculture 
(Information), Baramunda, Bhubaneswar, as per 
the format at Annexure-III for a period of 18 
months 

We request you to kindly change Performance 
Bank Guarantee to 5% 

Bid 	condition 
prevails 

15.  S.R. 
Solutions 

Eligibility Criteria 
Page No-6 

The bidder should have similar experience of 
supplying 	laptops/desktops/Tablet 	PCs 	to 
Central Govt. / State Government/PSUs during 
the last 3 financial years ending in 31.03.2024 
with minimum value of Rs. 1.00 Crore in a 
single project. 

Please change the experience clause from during 
the last 3 financial years to one financial years 
ending in 31.03.2024 and tendering value from 
Rs. 1Crore to minimum value of Rs. 50Iakhs in 
a single project. 

Refer 
corrigendum 

16.  S.R. 
Solutions 

Eligibility Criteria 
Page No-6 

OEM must have service center in Odisha and 
escalation matrix (Toll Free No, online portal, 
Live chat, email option for service support) 

Please change the clause (Toll Free No, Email 
Option for service support) and take out the point 
Live chat and Online Portal. 

Refer 
corrigendum 

17.  S.R. 
Solutions 

Specification of Tablet 
PCs to be supplied : 
Resolution 
Page No-14 

1920 x 1200 (WQXGA) or better Please change the clause resolution 1920 x 1200 
(WQXGA) or better to 1920x1200 or better. And 
remove (WQXGA) 

Refer 
corrigendum 

18.  S.R. 
Solutions 

PBG 
Page No-5 

Performance Bank Guarantee amounting to 
7% of the contract value from a scheduled 
Commercial Bank payable at Bhubaneswar in 
favour of the Joint Director of Agriculture 
(Information), Baramunda, Bhubaneswar, as per 
the format at Annexure-III for a period of 18 
months 

Please changes Performance Bank Guarantee to 
5% of the contract value 

Bid 	condition 
prevails 
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SI. 
No  

Agency Reference Content as per the Bid Document Query/Clarification Sought Clarification 
Issued 

19.  S.R. 
Solutions 

Specification of Tablet 
PCs to be supplied : 
Type 
Page No-13 

5G Please change the clause to 4G, 5G or higher. Refer 
corrigendum 

20.  S.R. 
Solutions 

Specification of Tablet 
PCs to be supplied : 
Chipset 
Page No-14 

Qual. I SM6375 or better We request you to kindly modify the point as 
Qual. I SM6375/Mediatek or better. 

Refer 
corrigendum 

21.  S.R. 
Solutions 

Specification of Tablet 
PCs to be supplied 
:Screen Type 
Page No-14 

TFT Please change the Clause to TFT/IPS. IPS Is 
better display technology than TFT. 

Refer 
corrigendum 

22.  Infovision 
Solutions 

PBG 

Page No-5 

Performance Bank Guarantee amounting to 
7% of the contract value from a scheduled 
Commercial Bank payable at Bhubaneswar in 
favour 	of the 	Joint 	Director 	of Agriculture 
(Information), Baramunda, Bhubaneswar, as per 
the format at Annexure-III for a period of 18 
months 

Request 	to 	reduce 	the 	Performance 	Bank 
Guarantee to 5% of the contract value 

Bid 	condition 
prevails 

23.  Infovision 
Solutions 

Eligibility Criteria 

Page No-6 

The bidder should have similar experience of 
supplying 	laptops/desktops/Tablet 	PCs 	to 
Central Govt. / State Government/PSUs during 
the last 3 financial years ending in 31.03.2024 
with minimum value of Rs. 1.00 Crore in a 
single project. 

Request you to modify the experience clause from 
during the last 3 financial years or one financial 
years ending in 31.03.2024 and tendering value 
from Rs. 1 Crore to minimum value of Rs. 
501akhs in a single project. 

Refer 
corrigendum 
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Page 5 of 6 

Reference 

Specification of Tablet 
PCs to be supplied : 
Screen Type 
Page No-13 

Period of Delivery 
Page No-13 

Specification of Tablet 
PCs to be supplied : 
Weight 

Page No-13 
Eligibility Criteria 
Page No-6 

PBG 
Page No-5 

Specification of Tablet 
PCs to be supplied : 
Type 
Page No-13  

Content as per the Bid Document 

TFT 

Within 45 days after issuance of Purchase Order 

500 gm or lesser 

The bidder should have similar experience of 
supplying laptops/desktops/Tablet PCs to 
Central Govt. / State Government/PSUs during 
the last 3 financial years ending in 31.03.2024 
with minimum value of Rs. 1.00 Crore in a 
single project. 

Performance Bank Guarantee amounting to 
7% of the contract value from a scheduled 
Commercial Bank payable at Bhubaneswar in 
favour of the Joint Director of Agriculture 
(Information), Baramunda, Bhubaneswar, as per 
the format at Annexure-III for a period of 18 
months 
5G 

Query/Clarification Sought 

Request the Department to amend the Clause as 
TFT/IPS. IPS Is better display technology than 
TFT. Request the department to amend this. 

Request the esteemed department to kindly 
increase the delivery days to 60 days after 
issuance of purchase order to meet the supply 
challenges faced by most of the OEM nationwide 
due to closing financial year. Extending the 
delivery period to 60 days will help us to 
overcome the supply challenge. 

Request the department to amend the clause as 
600 Gm or lesser as the model which we have is 
having a weight of 560GM. 

Kindly change the experience clause as one 
financial years ending in 31.03.2024 and 
tendering value Rs. 50 lakhs in a single project. 

Please reduce Performance Bank Guarantee to 5% 
of the contract value 

Kindly change the clause to 4G, 5G or higher 

Clarification 
Issued  

Refer 
corrigendum 

Refer 
corrigendum 

Refer 
corrigendum 

Refer 
corrigendum 

Bid condition 
prevails 

Refer 
corrigendum 

27.  

28.  

29.  

25.  

26.  

Si. Agency 

Infovision 
Solutions 

Infovision 
Solutions 

Infovision 
Solutions 

Banadurga 
Agencies 

Banadurga 
Agencies 

Banadurga 
Agencies 

No 
24. 



Query/Clarification Sought 

Kindly modify the point as Qual. 
SM6375/Mediatek or better. 

Clarification 
Issued 

Refer 
corrigendum 

Kindly increase the delivery days to 45-60 days 
after issuance of purchase order. Delivery period 
to 45-60 days will help us to prevail over the 
supply challenge. 

Kindly modify the clause to 600 gm or lesser. 

Refer 
corrigendum 

Refer 
corrigendum 

The bidder/OEM should have similar 
experience of supplying laptops/desktops/Tablet 
PCs to Central Govt. / State Government/PSUs 
during the last 3 financial years ending in 
31.03.2024 with minimum value of Rs. 1.00 
Crore in a single project. 
10.60" or higher 

Refer 
corrigendum 

Bid condition 
prevails 

SI. 
No 

Agency Reference Content as per the Bid Document 

30.  

31.  

Banadurga 
Agencies 

Specification of Tablet 
PCs to be supplied : 
Ch ipset 
Page No-14 

Qual. I SM6375 or better 

32.  

Banadurga 
Agencies 

Period of Delivery 
Page No-13 

Within 45 days after issuance of Purchase Order 

33.  

Banadurga 
Agencies 

Specification of Tablet 
PCs to be supplied : 
Weight (gm) 
Page No-14 

500 gm or lesser 

34.  

Shyam 
Future Tech 
Private Ltd. 

Eligibility Criteria 

Page No-6 

The bidder should have similar experience of 
supplying 	laptops/desktops/Tablet 	PCs 	to 
Central Govt. / State Government/PSUs during 
the last 3 financial years ending in 31.03.2024 
with minimum value of Rs. 1.00 Crore in a 
single project. 

Shyam 
Future Tech 
Private Ltd. 

Specification of Tablet 
PCs to be supplied : 
Display Size 

Page No-14 

11.00" or higher. 

Joint l irec • of Agriculture 
(Information) Bhubaneswar 
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CORRIGENDUM / ADDENDUM  

Modification in the Bid No.-592, Dated-25.02.2025 related to "Procurement of Tablet PCs-1982 

No. with respect to the Pre-Bid meeting held on 10.03.2025 are appended as below. 

SL. 
No.  

Reference Particulars Parameter Existing Criteria Revised Criteria 

1 

Page 
No.13,14 

Type 5G 4G or Higher 

2.  
Specification 

Chipset Qual.I SM6375 or better Qualcom /Snapdragon/ 
Mediatek 

3.  of Tablet Screen type TFT TFT/IPS 

4  PCs to be 
supplied 

Resolution 1920 x 1200 (WQXGA) or 
better 

1920 x 1200 or better 

5. Weight (gm) 500 gm or lesser 600 gm or lesser 

6. Criteria 
Page No-6 Eligibility 

OEM 	must 	have 	service 
center 	in 	Odisha 	and 
escalation matrix (Toll Free 
No, online portal, Live chat, 
email 	option 	for 	service 
support) 

OEM must have service center 
in Odisha and escalation matrix 
(Toll Free No, email option for 
service support) 

7.  Page No-13 Period of 
Delivery 

Within 	45 	days 	after 
issuance of Purchase order. 

Within 60 days after issuance of 
Purchase order. 

8.  Page No-6 Eligibility 
Criteria 

The 	bidder 	should 	have 
similar 	experience 	of 
supplying 
laptops/desktops/Tablet 	PCs 
to 	Central 	Govt. 	/ 	State 
Government/PSUs during the 
last 3 financial years ending 
in 31.03.2024 with minimum 
value of Rs. 1.00 Crore in a 
single project. 

The bidder should have similar 
experience 	of 	supplying 
laptops/desktops/Tablet 	PCs 	to 
Central 	Govt. 	/ 	State 
Government/PSUs 	during 	the 
last 3 financial years ending in 
31.03.2024 with minimum value 
of Rs. 1.00 Crore in a single 
project 

or 
2 nos. of Projects of minimum 
value Rs. 50 Lakh each. 

9.  Page No-12 Penalty 
Clause 

I. Failure 	to 	delivery 
within 	the 	specified 
delivery period (45 days) 
may lead to penalty of 
0.5% 	of 	the 	contract 
value per week. 

II. Failure 	to 	deliver 	after 
60 	days 	may 	lead 	to 
cancellation of the order 

I. Failure 	to 	delivery 	within 
the 	specified 	delivery 
period (60 days) may lead 
to penalty of 1 % of the 
contract value per week. 

II. Failure to deliver after 75 
days 	may 	lead 	to 
cancellation of the order 

III. Failure 	to 	provide 	post — 
sale support & AMC will 
attract penalty of 
a) Rs.50,000/- (in case of 
first deviation) 
b) Rs.1,00,000/- (in case 
of second deviation) 
c) Forfeiting of PBG in 
case of consecutive 3 no.s 
of deviations) 



SL. 
No.  

Reference Particulars Parameter Existing Criteria Revised Criteria 

10. Page No-15 
Clause- 

12.2.2 iii 

Post 	Sales 
Support 	& 
AMC 

Following 	clauses 	are 	inserted 
under Clause-12.2.2 	iii 	of Page 
No-15 	(Post 	Sales 	Support 	& 
AMC): 

a. The 	bidder/OEM 	has 	to 
respond 	to 	the 	complaints 
regarding the issues of Tablet 
PCs within 3 Days. 

b. The 	bidder/OEM 	has 	to 
repair within 7 days in case 
of minor issues. 

c. The 	bidder/OEM 	has 	to 
repair/replace within 15 days 
in case of major issues. 

The Other term and conditions of the Bid document remain unchanged. 

Joint Direc 	of Agriculture 
(Information) Bhubaneswar 
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